(STaRTRAC) Troubleshooting

expect different™

Poor Screen Color with Poor Picture Quality

PVS Part Numbers: 700-0138 & 700-0140

Star Trac has received some reports where the Personal Viewing Screen (PVS) color changes to one tone and the picture
quality becomes poor. To resolve this issue, a total reset of the screens firmware is required.

The following instructions explain the process to retting the firmware.

Resetting the Screen

1. Turn on the screen and enter the screen menus (Fig. 1), by pressing volume . channel . and o
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2. Enter the factory mode by quickly pressing the code ‘2580’. If the screen does not go into the factory mode, try
again until a small menu will be displayed in the upper left hand corner of the screen (Fig. 2).
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Fig. 2

3. Press CH/TRK Q once to reach the setting ‘Function’ (Fig. 3).
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4. Press VOL . once to reach the sub-menu ‘Aging Mode’ (Fig. 4).
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5. Press CH/TRK L'J 3 times to reach to ‘Reset All’ (Fig. 5).
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6. Press VOL - once to reach the sub-menu ‘On / Off’ (Fig. 6).
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8. Press = once to reset the screen. The screen will turn black for a few seconds now.

9. The set up wizard will come up for you to enter your preferences (Fig. 8).
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10. After you have set up your preferences you need to perform a channel scan in order to see all available channels.

11. Check the screen if it operates properly again and if this did resolve the original issue.
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